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CREATE ACCOUNT (Web and Mobile App)

Visit the CHi Web App and click on the “Not registered yet? Click here” button on the screen.

CHONG Hua HospITAL

Healing wit

passion. Caring with Compassion

Not yet registered?
LogIn Click here

Username

Enter your Patient No.fUsername

Password

Enter your Password Lo

Forgot Login Details?

By signing in, you agree ta our Terms and Conditions

CHONG HuA HOSPITAL

Healing with Passion. Caring with Compassion.

Healing with Passion. Caring with Compassion

Users can download the mobile application
on:

e Chong Hua Experience for iOS

e Chong Hua Experience for Android Username

LogIn

Enter your Patient No./Username

The creation of the account can be found at
the bottom portion of the screen via the Password
“Register now" link button.

Enter your Password _

Forgot Login Details?

By signing in, you agree to our Terms and Conditions.

Don’'t have an account? Register now

Version 1.0



https://chi.chonghua.com.ph/login
https://apps.apple.com/ph/app/chong-hua-experience/id6741888557
https://play.google.com/store/apps/details?id=com.chonghua.uhs

CREATE ACCOUNT (Web and Mobile App)

The user should fill up the following fields upon account creation:

e  First Name: Input first name
Middle Name: Input middle name
Last Name: Input last name
Suffix: Input Suffix

Birthday: Date Picker (MM-DD-YYYY)
Mobile Number: +63 input ten digits

o  Atleast 8 characters long
o  Contains at least 1 number
o  Contains at least 1 uppercase letter
o  Contains at least 1 lowercase letter
o  Contains at least 1 special character
° Confirm Password: Input the password to confirm.

€ BACK

HONG Hua HosPITAL

Create Account
First Name* Middle Name*
Maria Reginu Tapias
Last Name * Suffix
Alvarez Alvarez
Gender* Birthday*
Female v 01/01/2024 B
Mobile Number *

+63 916 897 0029
Email Address*

xyz@gmail.com
Username*

xyz@gmail.com

Create Password®

90000000 0
Password must be:
@ Atleast 8 characters long
@ contains at least | number
@ Contains at least | uppercase letter
@ contains at least | lowercase letter

® contains at least | special character

Confirm Password*

000008000 w0

Yes, | agree with all Terms of Conditions

Create Account

Gender: Male and Female dropdown selection

Email Address: Input valid email address (i.e., ssample@email.com)
Username: Input desired username (alphanumeric characters)
Create Password: Input desired password within the following parameters:

Healing with Passion. Caring with Compassion

Create Account

First Name*

Louise

Middle Name*
Garcia
Last Name*
Imperial
Suffix
1}
Gender*

Female

Birthday "

01-01-2024

Mobile Number*

+63 916 897 0029

Email Address*

xyz@gmail.com

Username*

louiseimperial

Create Password*

Password must be:

® Atleast 8 characters long

@ Contains at least 1 number

@ Contains at least 1 uppercase letter
@ Contains at least 1 lowercase letter
© contains at least | special character

Confirm Password*

Yes, | agree with all Terms and Conditions.

®

Create Account




CREATE ACCOUNT (Web and Mobile App)

® Terms and Conditions checkbox: Upon clicking the “Create Account” button,
the user will be redirected to the Terms and Conditions page and to proceed, the
user must click the “Accept” button. Otherwise, the account creation will not
continue.

Upon accepting the terms and conditions and saving the creation of the account, the user will
be receiving a success message and will receive an email confirmation.

€ BACK

CHONG Hua HoSPITAL

Terms and Conditions

DATA PRIVACY NOTICE
The purpose of this page is to inform you of our policies regarding the

User successfully created. Email
collection, use, storage, disclosure, and disposal of personal information Q confirmation has been sent. X
Please check your inbox.

we receive from the users of this website.

Chong Hua Hospital is committed to ensuring that your perscenal
information is protected and secured. Should we ask you to provide
certain information, by which you can be identified you can be assured
that it will only be used in accordance with the law and this Data Privacy
Notice.

We shall use your personal information to provide you services.

For you to avail of our services, we may require you to submit personal
information in order to process your online transactions, such as:

a. Full Name;

b. Birth Date;

c. Gender;

d. Civil Status;

e. patient information, if applicable

By using our site and availing of our services, you consent to the
processing of your personal information in accordance with this Data
Privacy Notice.

We are committed to ensuring the safety and security of your personal
information.

Nevertheless, keep in mind that no method of transmission over the
internet or method of electronic storage will guarantee full security. In
order to prevent unauthorized access or disclosure, we have implemented
physical, technical and organizational measures and procedures to
safeguard the data we collect from you. While we use such means and
methods to protect your personal dato, we cannot guarantee its absolute
security.

Moreover, the results generated through the website are downloadable
and can be printed anytime, anywhere. The possibility of unauthorized
downloading and printing is therefore inevitable. In this connection,
Chong Hua Hospital shall not be liable for uncuthorized access of your
personal and sensitive personal information due to circumstances
beyond our control.

Please be informed also that we collect information that your browser
sends whenever you visit our site. This log data may include information
such as your computer's Internet Protocol (IP) address, browser type,
browser version, the pages of our site that you visit, the time and date of
your visit, time spent on those pages, and other statistics.

We keep personal data for a period required by law and only for the
fulfilment of the declared, specified, and legitimate purposes;

After which, personal data shall be disposed or discarded in a secure
manner that would prevent further processing, unauthorized access, or
disclosure to any other party or the public, or prejudice the interests of the
data subjects.

If you have any questions about our data privacy notice and your
personal information, please contact us by mail, registered mail, private
courier, facsimile, or email below:

ATTY. GERALDINE A. CAJILIG

Data Protection Officer

Tel #: (032) 255-8000 local 75111
Email address:
dataprotection@chonghua.com.ph




CREATE ACCOUNT (Web and Mobile App)

e Upon registration, an OTP will be sent to the registered mobile number of the

requestor.
° The user must input the correct OTP within the countdown otherwise, the user

needs to click the ‘Resend OTP’ button link to reprocess the verification.

“ “

o User successfully created

OTP Verification OTP Verification

Enter the verification code we just sent to your Enter the verification code we just sent to your
A & ok ok ok ok ok ok
mobile number +639 53. mobile number +639 *******53,
Didn't i ? Reg i .
idn’t receive code? Redend in 03:00 Didn’t receive codd? Resend OTP

Verif




LOGIN (Web and Mobile App)

On the left portion of the login page from the webtool, the user is required to input the valid
username and password to login successfully.

CHONG Hua HospITAL

Healing with Passion. Caring with Compassion

Not yet registered?
LogIn Click here

Username

Enter your Patient No.fUsername

Password

Enter your Password Q

Forgot Login Details?

By signing in, you agree to our Terms and Conditions

CHONG Hua HosPITAL

Healing with Passian. Garing with empassion.

On the App, the login page will
require the user to key-in the valid
credentials right away to
successfully login.

Healing with Passion. Caring with Compassion

Login

Username

louiseimperial

Password

YY) 0

Forgot Login Details?

By signing in, you agree to our Terms and Conditions.

Don't have an account? Register now

Version 1.0




LOGIN (Web and Mobile App)

For invalid login, an error message will be displayed and the user will not be able to login
successfully.

(© The username or password is incorrect X
HONG Hua HosPITAL
i i remien o e o
Not yet registered?
Login Click here
username
mercyanni2345
Password
....... Q

Forgot Login Details?

By signing in, you 0grss to our Terms and Gonditions

o The username or password is incorrect X

HONG HUA HOSPITAL

Passion. Caring with Compassion

Login

louiseimperial
Password*
bdjdjd ®
Forgot Login Details?

By signing in, you agree to our Terms and Conditions.

Don't have an account? Register now

Version 0.2.40




ACCOUNT SETTINGS

There are three Account settings:

° Profile Details
e  Settings
. Log Out

o 8

Louise Imperial &
Profile Details >
Good mc
settings >
Log Out o
See All

Diagnostics and Procedures a

sease "
\m-- Details

Promotions & Updates

a with Passion.
th Compassion.

CHONG Hua HOSPITAL
A Home
&
®
Eb
Your g APP and Req
!
a
3 ore o —
Directory and FAQs
Diagnostics Our Doctors
and Services ' erier
: g i
Accredited HMOs Our Rooms
& Insurance p
( M View our FAQs

&

Account Details

CHONG Hua HosPITAL

Good morning, Lou

lo &

Louise Imperial

Profile Details

Your Pending Appointments
and Requests

See All

Settings

Log Out

&)

Home

b e &

Self-Service Records Transactions

-

Others




ACCOUNT SETTINGS

Profile Details lets the user update the profile picture:

< Profile Details

Update B
First Name Upload Photo X
Max file size (5mb)
&  AccountDetails Louise !&’cca;leu r'efurlmm (pdi, jpaljpeg, png, webp, heic/ heif)
Middle Name (©] Takeaphoto
2] Garcia
B selectfrom photos and library
Last Name
Louise Imperial S [ Browsefromfile
Gender*
Profile Details >
Female
Settings > Date of Birth
01/01/2024
Log Out 5
Email Address
xyz@gmail.com
Mabile Number
+63 016 897 0029
Username
louiseimperial
Save Changes
Upon clicking on the “Save Changes” € Profile Details
button at the bottom of the screen, there
will be a success message to be displayed @ Your Profile has been successfully

updated

and the changes will be saved and
reflected on the user's account.




ACCOUNT SETTINGS

Settings on the other hand lets the user change the following details:
° Email address,
° Mobile number,
° Password, and
e hasthe capability to delete the account

&  Account Details e Settings
NE Change Email Address >
Louise Imperial Change Mobile Number >
Profile Details > Change Password >
Settings >
Delete Account >
Log Out 53

Changing the Email Address and Mobile Number would require an
OTP verification for the user.

& Settings
Change Email Address
Enter your new email address for us to send a ' H H
verification code OTP VeI‘IfICCItIOI'I & Settings
Enter the verification code we just sent to your
Email Address * email F******@gmail.com @ Your Mobile Number has been X

successfully updated

xyz@gmail.com

CJ )l

Send Verification Code

Didn't receive code? Resend in 03:00

Change Mobile Number

Enter your new mobile number for us to send
a verification code & settings

Mobile Number* Q Your Email Address has been
Verify successfully updated
+63 916 897 0029

Send Verification Code




ACCOUNT SETTINGS

In Change Password, user shall be required to input their current password prior to changing

to a new one. It shall follow the password. User shall be prompted with a confirmation toast
message upon successful changing of password

& settings & settings

9 Your Password has been

successfully updated

Change Password Change Password
Current Password* Current Password*
Enter your password L] 00000000 LY
New Password* New Password*
Enter your password L] 00000000 LY

Password must be: Password must be:
© Atleast 8 characters long

© Atleast 8 characters long
® Contains at least 1 number

© Contains at least 1 number
@©@ Contains at least 1 uppercase letter

©® Contains at least 1 lowercase letter
© Contains at least 1 special character

© Contains at least 1 uppercase letter
© Contains at least 1 lowercase letter
© Contains at least 1 special character

Confirm New Password* Confirm New Password*

Enter your password B 00000000 POy

Save Changes

B b @ B e A b @ B e

Home Self-Service Records Transactions Others Home Self-Service Records Transactions Others




ACCOUNT SETTINGS

If password criteria are not met, the screen will return an error message and the user will not be
able to proceed.

& settings & settings

o Password update failed o Password do not match

Change Password Change Password
Current Password* Current Password*
[ 00000000 0 ] 00000000 ®
New Password* New Password*
00000000 x [ 00000000 _ ]

Password must be: Password must be:
© Atleast 8 characters long

@ Atleast 8 characters long
® Contains at least 1 number

® Contains at least 1 number

© Contains at least 1 uppercase letter
© Contains at least 1 lowercase letter
© Contains at least 1 special character

© Contains at least 1 uppercase letter
© Contains at least 1 lowercase letter
© Contains at least 1 special character

Confirm New Password* Confirm New Password*

Y YYTY YY) _ [uoooooon x® ]

Save Changes

n b @ B e A b @ B e

Home Self-Service Records Transactions Others Home Self-Service Records Transactions Others




ACCOUNT SETTINGS

Lastly for the Settings menu is the ‘Delete Account’ option which will have a confirmation
modal with “Yes' or ‘No’ buttons.

& Account Details 6 Settings
Change Email Address >
I.ouise Imperial Change Mobile Number >
Profile Details > Change Password >
Settings >
Delete Account >
Log Out -

Are you sure you want to delete this
account?

Yes




ACCOUNT RECOVERY

In the event that the user forgot the login details, the user can utilize the Forgot Login Details
button on the login page.

CHoNG Hua HosPITAL

Healing with Passion, Caring with Compassion

CHoNG Hua HosPITaL

Login
Login

Username
sername

Enter your Patient No./Usemame

Password
Password
Enter your Password

IS

nter your Password
——— ] i
Forgot Login Details?

By siging i, you agees 19 o Tarma SnsSensitisns

—J

By signing in. you agree to our Terms and Conditions.

Don't have an account? Register now

. @ . .
. . Once the patient record has been
The user should key-in details to . .
. ) . found in the system, an OTP will be
verify the patient details.
L ) L generated. )

Otherwise, the account recovery
€ Back € mack will not proceed.
Account Recovery Account Recovery

2.Generate OTF 3. Verify TP 4. Password §. Success 1. Verify Patient ERNEELT Y 3. Verify OTP 4. Password 5. Success
Patient does not have Hospital record. X
We are pleased to inform you that we have found your record in our database. Kindly
First Name* confirm through One-Time Password (OTP) to proceed *
Maria Regina ( oo Normar: eeeeere - ) You may call us for further assistance.
Middle Name * .
- Chong Hua Hospital Cebu :
Topias ( Email +++*_S2@yahoo.com ) +63 (32) 255-8000
LastName® ) i Chong Hua Hospital Mandaue :
If you do not have access to your registered mobile number and/'or email address,
Alvorez please call us for assistance. +63 (32) 233-8000
Chong Hua Hospital Cebu
suffix +65 (32) 266-9000 Or, you may send us a message through our
Alvarez :h:ﬁiﬂuuﬁ:mmm Facebook page at Chong Hua Hospital. Our
' Customer Service Representative is available to
— O Custonmer Servics napresemaive & ovalabie o G3ast yeufrom Manday o assist you from Monday to Saturday between
Female v Saturday between TAM-8PM, TAM-9PM.
Birthday*

© ) 5, )

User should input the new System will display success
~N password twice. message.
The system will verify the OTP that b Z /
has been sent. € mack € Back
\ J
Account Recovery Account Recovery
€ BACK
1. Verity Patient 2. Generate OTP 3. Verity OTP 4. Possword 8. Success 1. verity Patient 2. Generate OTP 3. verity OTP 4. Password 5. Success

Account Recovery

Thank you for confirming your OTP. Please reset your password.

New Password*
1. Verity Patient

2 GenerateOTP 3. Verify OTP AT 5. Success
00000000 w
Enter the verification code we just sent to your mo

mobile number +639 *++*++453
word must be
least B characters long
@ Contains ot least | number
@ Contains at least | uppercase letter
@ Contains at least | lowercase |etter

fully Updated
Y Ul d
@ Contains at least | special character

[
Didn't receive code? Resend in 03:00

Login using
Canfirm New Password” Username: francisclark
Back
sssesese w Patient Number: 29384923874374

[ — J “




LANDING PAGE / DASHBOARD

The Home menu or the dashboard is the landing page upon successfully logging in.

The main page has the following modules:

Home

Self Service
Records
Transactions
Notification
Directory / FAQs

HONG HUA HOSPITAL

Good morning, Louise!

Your Pending Appointments

e &

See All
and Requests
g! and Pr Diagnostics
October 4,2024 - 2:00 - 2:30 PM [+ ] October 4, 202

CHH Cebu City
Request #2323243

View Details

Directory and FAQs

Diagnostics
and Services
Access a wide range of

diagnostic tests and
services for your health

needs.

Our Rooms

Explore our convenient
and well-equipped

CHH Cebu City
Request #2323

Our Doctors
Meet our experienced

specialists ready to
provide expert care

and advice

Accredited HMOs
& Insurance

Comprehensive care

Your Pending Appointments and Requests

Diagnostics and Procedures Diagnostics and Procedures.

Directory and FAQs
Diagnostics Our Doctors
andServices Lo
AN G f
Accredited HMOs Our Rooms
&Insurance xplore
» P
[ W Viewour FAQs ]

D
[ vewowa ]

Good morning, Louise!
See All
Diagnestics and Procedures.
a 42004 - 200 - 230 a
<D

Promotions and Updates

vith Passion.
th Compassion.

rooms for your

. Shie te
treatment and care solutions for corporate

and HMO accounts.

[ B ViewourFAQs J

Promotions and Updates

111.,:"

of A,uz/?"m/ Healthcare

Self-Service

Home Records Transaction Others

CHONG Hua HOSPITAL

More Features

Notifications

Stay informed with
real-time order
updates, important
reminders, and
announcements.

e &

Directory/FAQs

Quickly find answers to
common questions
and locate important
hospital resources.

More feature from “Others” ellipsis button.




DIAGNOSTICS AND SERVICES

Under the Directory and FAQs section from the Home menu displays the Diagnostics and

Services section.
& vome CHONG HUVA HOSPITAL [‘\' ﬁ'o !;
) Good morning, Louise!
& Good morning, Louise!
R s Your Pending Appointments
a a and Requests
e D (e
T iagnosics and roced biagnostis
October 4,2024 - 2200 - 2230 PM n October 4, 202
CHH Cebu City CHH Cebu City
Request #2323243 Request #2323
Directory and FAQs Promotions and Updates —
View Details
Diagnostics lOur Doctors -
and Services h »
4 " 1 e
et | assion. :
o] (2] _‘“—“1 pEom S eon Directory and FAQs
Accredited HMOs Our Rooms i -‘ﬁ =
&insurance . ' . -, o % Diagnostics Our Doctors
pret 3 and Services Meet our experienced
(] (] cce erangeof | | R0t e expert care
dlagr ests and and advice
[ ) mvw‘ or your health
M View our FAQs o e B a
The user can type-in keywords via the search filter field or click the filter button for the
locations to easily sort the availability of the diagnostics and services for a particular
branch/location.
&  Diagnostics and Services
A rome € BACK Q Search for diagnostics and services
o Diagnostics and Services
® Q m Cebu Mandaue Medical Mall
) Teonacetos o Cebu Mandaue Medical Mall
Gl 2 . oo
0 . 0 G H
@ % B ﬂ i3 @B Laboratory Renal Unit Radiology
l‘;:::::v Renal Unit Radiology :":.'::':'Y.I Heart Institute Services
= E @ @
8 & B ED -
it Food and Emergency Heart Cancer
Cancer Center ::;:‘m SI.".’P";":‘:’M Eye Institute Nutrition [Acute Care Institute Center
Services
J &
@ & & D e ! v
Neurophysiol Nursing m"m Wellness Endoscopy Executive Center for Eye
ogy services ey Center services Health Unit Sleep Institute
Disorder
=1 A
&5 @ @
Food and Neuro Nursing
Nutrition physiology Services
Services
32 @)
N )
Pharmacy Wellness Endoscopy
Center Services




DIAGNOSTICS AND SERVICES

Search results will display the summary information of each available diagnostic and service
that the user can click to view all the details.

&« Diagnostics and Services
A Home € BACK

Diagnostics and Services

& s Laboratory Services
All Departments

Q csci o
(), rransaction Q Search for diagnostics and services

0 Cebu Mandaue Medical Mall

B . A Complete Blood Count (CBC)

Complote Blood Count (CBC) o Cebu Mandaue Medical Mall

Complete Blood Count (CBC)

M""" ""v“ g (csc) > MM ok ,‘,:M,'T“(c.c) N Stay hydrated before exam )
ursaior cotector 2-4 hours afte colletior 2-4 hours after collection
CHH Cebu
Complete Blood Count (CBC)

Complete Blood Count (CBC)
Complete Blood Count (CBC)
Stay hydrated before exam >

2-4 hours after collection

Comj Blood Count (CBC| Comj Blood Count (CBC;
e e CHH Cebu

> ol heats ofter colisetion >

urs after

Camp G Co (cac) ‘Compless Hiood Cauint (CaC) Complete Blood Count (CBC)
t 2-4 s Golsction Stay hydrated before exam >
2-4 hours after collection

CHH Cebu

@:: - -

Complete Blood Count (CBC)
Stay hydrated before exam >

&  Diagnostics and Services

The user can select a specific diagnostic and service and will be
redirected to the details of the diagnostics procedures. It will Complete Blood Count
displays the a. Preparation, Estimated Result Turn Around (cBC)
Time, Department, Site and Price.
[F) Preparation

Stay hydrated before exam

A tome S eick (O Estimated Result Turnaround Time
S Plagnostice and Services 2-4 hours after sample collection
o Chest X-ray @5 Department
[} Preparation :
() reansactior Stay hydrated before exam Laboratory Services
Estimated Result Turnaround Time -
e 2-4 hours after sample collection Site
&b Department Chong Hua Medical Mall (Cebu City)
3 ore a Radiology
site ® Price
Chong Hua Medical Mall (Cebu City)
® rrice #2,430.00

$2,430.00




OUR DOCTORS

Under the Directory and FAQs section from the Home menu displays the Our Doctors section
where users have access to the list of the Doctors and their specializations.

CHONG Hua HOSPITAL =1 b
L Sl s S, e &
) Good morning, Louise!
. .
& Good morning, Louise!
b Your . and See All H
L ! Your Pending Appointments Sl
ee
e s B) [l o B) B a and Requests
fagnostics an proced blagnostcs
October 4, 2024 - 2:00 - 230 PM n October 4, 202
CHH Cebu City CHH Cebu City
Request #2323243 Request #2323
— P e
View Details -
Diagnostics Our Doctors
and Services Moot ”
b : . : Healin assion.
Ci ion.
(2] i Directory and FAQs
Accredited HMOs Our Rooms
&Insurance v ‘ Diagnostics Our Doctors
te and Services Meet our experienced
specialists ready to

ccess a wide r 2 0
Accessa wide range of provide expert care

and advice.

services for your health

[ B Viewour FAQs ) needs. B

There is a search field where users can type-in key & ourDoctors
words to search for a specific doctor or specialization.

Q Search for doctors Y

Filter

A Home € BACK W %
. Our Doctors -

'Ik'l
- Obstetrics and surgery Internal Medicine
- Q) seerentorcoctor v eynecology RODOLFO JOSE V. APRILMELODYT.
@ necor Fiter MARIA VIRGINIA ABALOS, JR., M.D. ABCEDE, M.D.
S. ABALOS, M.D
[} rrans
T o> &) @ 57
L) o Obstatrics and Surgery Intenal Medicine Opthalmology Family Medicine O—
Synecology RODOLFO JOSE V. APRIL MELODY T. MARIO DENNIS E. LETECIAF. =1
MARIA VIRGINIA S. ABALOS, JR., M.D. ABCEDE, M.D. AMPARADO, M.D. ABINUMAN, M.D. @ :
@ B ABALOS, M.D + 0u .
Family Medicine ‘Oopthalmology Radiology
< LETECIAF. MARIO DENNIS E. JOSE JAY M.
@l” (@ 7 @ Qﬁ ABINUMAN, M.D. AMPARADO, M.D. ABRIGONDA, M.D.
Rodioiogy Orthopedics Podiotrics Anesthesia Pothology
JOSEJAY M. JUDITH VALERIEM. JEAN FRANCIS F. STEPHEN ALDRICH R. ISABELLE BAISAC,
ABRIGONDA, M.D. AKOL, M.D. ALCANTARA, M.D. ALSAY, M.D.
¥ % & O & N
Obstatrics and Surgery v " Orthopedics Pediatrics Anesthesia
Gynmcol
ymecesy RODOLFO JOSE V. APRIL MELODY T. MARIO DENNIS E. LETECIAF. JUDITH VALERIE JEAN FRANCIS F. STEPHEN ALDRICH R.
MARIAVIRGINIAS. ABALOS, JR., M.D. ABCEDE, M.D. AMPARADO, M.D. ABINUMAN, M.D. M. AKOL, M.D. ALCANTARA, M.D. ALSAY, M.D.
ALOS, M. , M.D. » M.

&l @ N @ &1
Radiology Grthopedics Pediatrics Anesthesia Patnoiogy
JOSE JAY M. JUDITH VALERIE M. JEAN FRANCIS F. STEPHEN ALDRICH R. ISABELLE BAISAC,
ABRIGONDA, M.D. AKOL, M.D. ALCANTARA, M.D. ALSAY, M.D. M.D. ~

Pathology Obstetrics and .
urge
ISABELLE BAISAC, Gynecology aer
.D. MARIA VIRGINIA RODOLFO JOSE V.
2 3 o |0 Het S.ABALOS, M.D ABALOS, JR., M.D.

dn b e & e

Home Self-Service Records Transactions Others




OUR DOCTORS

Or users can also use the search filter button to search for Doctors per Specialization, Site, or
availability.

&« Our Doctors .
Search Filter X
(QQ searchfor doctors v Specialization
Filter
Choose Specialization v
T gy, omanears. site
MARIA VIRGINIA ABALOS, JR., M.D, ABCEDE, M.D.
5. ABALOS, M.D
All Mandaue Medical Mall
@ —_m Availability
Family Medicine Opthaimology Radiclogy
LETECIAF. 'MARIO DENNIS E. JOSE JAY M.
Mo, M.D. M.D. All Weekdays Weekends Mon Tue Wed
Thu Fri Sat Sun
® © @
Onhopadics Poiatics Anesthesia
JUDITH VALERIE JEAN FRANCIS F. STEPHEN ALDRICH R.
M. AKOL, M.D. ALCANTARA, M.D. ALSAY, M.D.
< BACK
Our Doctors
Ma. Regina T. Alvarez, MD
Pediatrics « Pulmonology
[#9 HMO Accreditations
[ Allianz ] [ Etiqa ] [ Women's Heal...
Clinic Schedule
Site Chong Hua Medical Mall (Cebu City)
Building  Chong Hua Medical Mall
Users can then see the details of Room# 922 A
the selected Doctor from the Schedule MON-THU & SAT 9:30 AM-TE00 AM
screen such as:
o A Contact # 0922-658-2976
a. Specialization 367-8000 (Local 392200)

b. HMO Accreditations
c. Clinic Schedule

Secretary REY-ANN

Site Chong Hua Hospital Mandaue
Building  Chong Hua Medical Arts Building Mandaue
Room # 725 (Pediatric Respiratory Specialists of Cebu - PeRsCe)

Schedule MONDAY TO SATURDAY: 9AM
5PM By Appointment

Contact # 0918-367-9409
344-2858

Secretary KAREEN




ACCREDITED HMOs & INSURANCE

Under the Directory and FAQs section from the Home menu displays the Accredited HMOs &

Insurance section.

Your Pending Appointments

A vome
O
®
- Your ing Appoi and Req
a a
8 (=) D
Directory and FAQs Promotions and Updates
Diagnostics Our Doctors
and Services Moot ”
A w t .
Accredited HMOs Our Rooms
&Insurance o
me |
f
[ B View our FAQs )

See All
and Requests
i ics and Diagnostics
T 9
Good morning, Louise! October 4,2024 - 2:00 - 2:30 PM [+ ] October 4,202

CHH Cebu City
Request #2323243

View Details

CHH Cebu City
Request #2323

Directory and FAQs
Diagnostics Our Doctors
and Services Meet our experienced
Access a wide range of "D/f‘r:h,‘»’ij‘ tereacy.to
fiagnostic tests and b i
gagnos f and advice
services for your health
Passion. needs. =
th Compassion. a
S
Our Rooms Accredited HMOs
Explore our convenient & Insurance

and well-equipped
rooms for your
treatment and care.

Comprehensive care
solutions for corporate
and HMO accounts.

Users can see all the available HMOs and Insurance that CHH can cater. User can click a

tile to see the details.

€ BACK

HMOs &
- ? -

ADVANCED MEDICAL ACCESS PHILS. INC.
AMAPHI)

A\

>
ADVANCED MEDICAL ACCESS PHILS. INC.
(AMAPHI) >
ADVANCED MEDICAL ACCESS PHILS. INC.
(AMAPHI) >
ADVANCED MEDICAL ACCESS PHILS. INC.
(AMAPHI) >
ADVANCED MEDICAL ACCESS PHILS. INC.
(AMAPHI) >

Healing with Passion.

ADVANCED MEDICAL ACCESS PHILS. INC.
(AMAPHI)

ADVANCED MEDICAL ACCESS PHILS. INC.
(amarHI)

ADVANCED MEDICAL ACCESS PHILS. INC.
(AMAPHI)

AADVANCED MEDICAL ACCESS PHILS. INC.
(AmAPHI)

ADVANCED MEDICAL ACCESS PHILS. INC.
AMAPHI)

Caring with Compassion.

€ BACK

Accredited HMO's & Insurance

Healing with Passion.
Caring with Compassion.

AVEGA MANAGED CAREINC

> + Cebu
+ Medical Mall

List of Accredited Doctors

> + ABALOS, MARIA VIRGINIA SANTOS
« ABALOS, MARIA VIRGINIA SANTOS
+ ABALOS, MARIA VIRGINIA SANTOS
ABALOS, MARIA VIRGINIA SANTOS

> * ABALOS, MARIA VIRGINIA SANTOS
* ABALOS, MARIA VIRGINIA SANTOS
* ABALOS, MARIA VIRGINIA SANTOS
s » ABALOS, MARIA VIRGINIA SANTOS
" Sample details upon clicking an icon.




OUR ROOMS

Under the Directory and FAQs section from the Home menu displays the Our Rooms section.

Your Pending Appointments See Al
ee
and Requests
A vome
e i ics and di Diagnostics
Iy Good 1 9
= morning' Louise! October 4, 2024 - 2:00 - 2:30 PM ﬂ October 4, 202
CHH Cebu City CHH Cebu City
Request #2323243 Request #2323
View Details -
Your ing Appoi and Req See All
Diagnostics and Procedures Diagnostics and Procedures
a a a
8 =3 D vl Directory and FAQs
Diagnostics Our Doctors
Directory and FAQs Promotions and Updates and Services Meet our experienced
specialists ready to
P ie range of iyl
Diagnostics Our Doctors ) tests oad provide expert care
and Services x y ) i and advice
. x 3 S ces for your health
o o s s o o VPO assion. needs
8 n Compassion.
ety
Accredited HMOs Our Rooms
&lnsurance Our Rooms Accredited HMOs
Explore our convenient & Insurance
ind well-equipped
E u roorr your
treatment and care. = ¥ ”
( W ViewourFaQs ) m a
Z N

Users can see the list of all the available
rooms where they can filter out results using
key-word from the input field or via clicking
a branch filter.

Users can book the desired
room using the Create DTR
Admission Request button.

€ BACK

Our Rooms
€ BACK

Our Rooms

o Cobu  Mandaue Sort by Prico

Premier Suite

Promior Suite £14,490.0

-
Bl Amenities
- - - Patient’s bed (electronic)
\un Premier Suite 5 T Premier Suite N « 42-inch LED TV with cable inside patient’s room and waiting (guest)
; Q E ﬂ room
- « Pantry with refrigerator, microwave oven, electric kettle and dish
rack
- « Telephone line
T Promier Suite = Cutlery set
- Waiting room with daybed
« 5-seater dining set
Wi-Fi access

« Powder room
\g_ Premier Suite > \3 =t  Premier Suite N « Hot and cold shower
» ’ = Foot stool
- = Cabinet

« Sofa (may be used as watcher's bed)

+ Admission Kit
T Premiersuite § Tt Premiersuite 5 « Daily supply of bottied water and toiletries
p « Floor area: 50 sam more or less
‘ = With anteroom

= Over bed table
« Bath towels

. 2 03 - W wem - slippers

« Patient-focused food service

Create a DTR Admission Request




FREQUENTLY ASKED QUESTIONS

Under the Directory and FAQs section from the Home menu displays the View our FAQs

button.
Home
@ Directory and FAQs
) Good morning, Louise!
® Diagnostics Our Doctors
and Services Meet our experienced
4/ Tomeoio 2 5 e e i s speciali
Your g APF and Req| See All CCess a Wic c‘ range of provide
diag sts and and adiios
Diagnostics and Procedures Diagnostics and Procedures services for your health -
sty a e a riapstip a =g
= oD [ D
Our Rooms Accredited HMOs
Directory and FAQs Promotions and Updates Explore our convenient & Insurance
i Sase ::31;”,IJ),’;(QOL:J:)p“d Comprehensive care
Diagnostios . " ors treatment and care. solutions for corporate

and HMO accounts.

and Services ot ”

'

Accredited HMOs Our Rooms
&Insurance .

[ B ViewourFAQs J

[ & Viewour FAQs )

Users can see the list of FQAs under the
following department:

Billing

Admitting

Endoscopy Unit

Aesthetic Center

Rehabilitation Medicine

Imaging Services - Radiology

S0 Q0 T




FREQUENTLY ASKED QUESTIONS

Under the Directory and FAQs section from the Home menu displays the View our FAQs
button.

3:46 ol T O

{45 CHone Hua Hoseima Ja} ’
TN

CHONG HUA HOSPITAL Q

m ety Good Afternoon, JOHN!

P

Your Pending Appointments
and Requests
Good Afternoon, Clarissa! It looks fike you don't have any upcomning appointments. Let's get you

iy Directory and FAQs

See All

Diagnostics and Our Doctors
Services M

Promotions and Updates
o 8 ..I Our Rooms Accredited HMOs &
o e Insurance
foisn e alls conG Hua o,
R " ] MEDICAL MALL
2 [x] @ Experience your way to a better health!
[  ViewourFaas ] n

Q
( B ViewourFaqs _J

Promotions and Updates i n J

ﬁ.&,® &

Home

Records Transactions Others

Users can select a specific tab on the FAQs to search for
any information regarding CHH Hospital's services and
facilities.

& BACK

Frequently Asked Questions

@ Admitting Endoscopy Unit Aesthetic Center Rehabilitation Medicine Imaging Services
Billing Section
Branch Information

Branch Contact # Operating Hours Location

Cashier/Billing (Main): 75139 | 75140
Cebu Cashier/Billing (Building AB): 76106 24(7 GF Building A/B
Credits and Collection: 75197

Mandaue 82220 [ 82221 24(7 UGF Hospital Bldg
CHH Bank Accounts v
Mode of Payment v
Insurance/HMO v
Government Assistance/Discounts v

Billing Concerns v




CHI Al Assistance

CHI Al Assistance is accessible for user questions on the Homepage and Frequently Asked
Questions page.

3:53 ol T &

G HuA HosPITAL
Chons uy Hosern n @

Frequently Asked Questions X
Good Afternoon, JOHN!
. . R .

Your Pending Appointments see All Chong Hua Hospltal I CHAI
and Requests
It looks like you don't have any upcoming appointments. Let's get you
started!
( Explore Services ) Branches
Directory and FAQs

Di s d oiiFbact The Chong Hua Hospital has

agnostics.an uroctors branches in Cebu and Mandaue. Here
Services Meet our experienced

specialists ready to provide are the details for each branch:

(GGEESHNIde ange.oF expert care and advice.

diagnostic tests and services
for your health needs. Cebu Branch:

o ¢ Contact Number: 76111/
[+ ] o
76110

e Operating Hours: Monday-
Friday (8:00 AM - 5:00 PM) and

Our Rooms Accredited HMOs & Saturday (7:00 AM — 3:00 PM)
Explore our convenient and Insurance e Location: Ground Floor,
well-equipped rooms for your c hons lut o g
treatment and care. omprenensive cara Solutions Bu]ld|ng C

for corporate and HMO

accounts.

Mandaue Branch:

n E * Contact Number: 82212

* Operating Hours: Monday-
Friday (8:00 AM - 5:00 PM) and

[ B viewourFAQs 1 Saturday (7:00 AM — 3:00 PM)
Type a new question...
Promotions and Updates \_@
Celebrating -ﬂ
() & ® &)
Home Self-Service Records Transactions Others

Example: User searched “Branches”
on the CHI Al Assistance and the App
generated all CHH's branches
information.




PENDING APPOINTMENTS AND REQUESTS

The user's Pending Appointments and Requests can be viewed from the Home menu.

CHONG Hua HOSPITAL & 9115 N\ al T

CHONG Hua HOSPITAL D

Good Evening, Mercy! Good Evening, Mercy!

Your Pending Appointments
and Requests

See All

See All
Hospital
Multiple Transactions

Foduest AHAOG0O0SZ3

View Details

Directory and FAQs

Directory and FAQs Promotions and Updates

Diagnostics and Services Our Doctors. ‘
Diagnostics and Our Doctors
Services Meet our experienced

n e " CHONG HUA . ¢ | Access a wide range of specialists ready to provide
a’l ': & | g
~ =

MEDICAL MALL expert care and advice,

diggnostic tests gnd services

Good Evening, Mercy!

Your Pending Appointments
and Requests

See All

Clicking the See All button link redirects the user to the
Transactions menu which displays the list of all the

L — pending appointments and requests for Pharmacy

Sme——— Orders and DTR Admission.

View Details

Hospital

Pharmacy Orders
March 25, 2025

HONG Hua HosPITAL 0 CHH Cebu
® Request #PHA000000564 Order Ready for Pick-Up

A{ ing A ints it .
(_ R:::l::t“ad ng Appeintments and

Mealing wich asin, Caing whh Compasio,

{\,\_m € BACK Pharmacy Orders
™ March 21, 2025 | 0

" - CHH Mandaue
Foncing :
B selt-service Your o 0 n Request #PHA000000544 R e

Pharmacy Orders 2\
. March 20,2026 { (’
B rronsactions 0 CHH Mandaue
[} atitcotion
5 - Pharmacy Orders .
E.u:c,_r FAQs March 20,2025 0

CHH Mandaue

Request #PHAD00000531
Request #PHAO00000530

v b el 8 |-

Home Self-Service Records § Transactions Others




PENDING APPOINTMENTS AND REQUESTS

Details of the pending request can be viewed by clicking on the Pharmacy Orders and DTR
Admission tiles.

Pharmacy Order Request details DTR Admission Request details
< Pharmacy Orders &  DTR(Directto Room) Admission
Pharmacy Orders / .
March 25, 2025 ! C’ DTR (Direct to Room) Admission
EHH Cetb;PHAOOOGODEEzi - March 26, 2025 + 2:30PM - 3:00PM ll
eques ’ CHH Cebu -
Order Ready for Pick-U)|
POS #86777222 Request #DTRO00000972 Completed
Order Details
ALDACTONE 25MG TABLET $22.62 x6 £135.72 Attending Physician v
SPIRONOLACTONE Dr.Imelda Po Acusar
Total £90.48 Internal Medicine
Fulfilled Orders
Type of Room i ]
ALDACTONE 25MG TABLET P2262 x4 £90.48 . .
SPIRONOLACTONE Superior-Suite Room
Total £90.48

DTR Order Form

Order Summary 192f69a3-7560-4008-8f58-e376b8f01ed.png
Total P90.48
Cash discount £0.00
SC/PWD Discount P16.16 Notes
Amount Due P64.64 _
Add: VAT £0.00 note to pctlent
TOTAL AMOUNT DUE #64.64
Setting
Notes Chong Hua Hospital (Cebu City)

NOTE TO PATIENT

Support Center

FAantrant Dharmame b

@ & ® = B I ® =1

Home Self-Service Records  Transactions Others Home Self-Service Records  Transactions Others




SELF SERVICE

The users can book a service through the Self Service module. Upon click of Self Service,
Hospital Services tile shall be available.

8:57 ol T @)

CHONG Hua HosPITAL Q &

Mesling wih Passon. Caring with Compassion

HONG HuA HOSPITAL

e e e, Carg i oo

Healing with Passion.

£ vome
Caring with Compassion.
&y sot-servica
Healing with Passion.
@ we Caring with Compassion.

Self-Service

Your health, just a click away — access hospital services, medications, and

Self-service
consultations anytime.
Your health, just o click away - access hospital services, medications, and consultations anytime.
Mauplict Servicen ‘ Hospital Services
a Experience world-class care at
our hospital, always ready for
you.

Upon clicking Hospital Services tile, the following
services are available:

a. DTR Admission

b. Pharmacy Order

c. Online Payment

& Hospital Services /@\ b ® G eoe

Home Self-Service Records  Transactions Others

Hospital Services

Experience world-class care at our hospital, always ready for you.

DTR Admission Pharmacy Orders
Enjoy a smooth and seamless Shop prescription and over-
hospital admission process. the-counter medications.

& BACK

Hospital Services
a n Experience world-class care at our hospital, always ready for you

DTR Admission Pharmacy Orders

Enjoy a smooth and seamless hospital admission process. Shop prescription and over-the-counter medications.

Online Payment

Pay for medical services

securely with our online
payment system.

Online Payment
Pay for medical services securely with our online payment system.




DTR Admission

The users shall be able to book their desired rooms in advance prior their admission date
through DTR Admission module. Upon click of DTR Admission tile, user shall be redirected to
DTR Admission page where they select/input the following:

a. Admission Date
b. Attending Physician

c. Site
d. Type of Room
& Hospital Services Select pate
< March -~ 2025 -~ >
Sun Mon Tue Wed Thu Fri Sat
DTR Admission :
Enjoy a smooth and seamless hospital admission 2 E] a s & 7 8
process.
h d 1€ 17 18 19 20 21 22
Choose Admission Date *
s 24 25 a 27 28 2o
D Admission Date 30 31

& Pick Date

g Attending Physician*

Select v
Site* site X Doctors X
Select v
| Cebu O
Wilmer Ciprian S. Bagol, M.D. (@]
Type of Room* [ Mandaue O }
H [ Manuel Emerson S. Donaldo, M.D. e} }
Select v
[ Jose Cymmer G, Go, M.D. O }
Admitting Diagnosis*
[ Merci Angelie J. Letigio-Uy, M.D. O J
Type admitting diagnosis here
) Type of Room X
Elmer Kent A. Lopez, M.D. O
Family Room O
0
[ Premiere Suite O J Arlene T. Merton, M.D. @]
Note to the Hospital*
Regular Room @] }
Type note to the hospital here [ [ Elmer . Po, M.D. o }
[ Semi-Private (@) }
[ Mercy D. Po, M.D. O J
. [ Semi-Suite Room @] J
[ Cashmere Malaine C. Savruddin. M.D. @] W
[ Superior Private Room QO J
@ Attach DTR Order file Q mer %]
[ Superior-Suite Room O }
[ Ward QO }

H @ © B e

Home Self-Service Records Transactions Others




DTR Admission

e. Admitting Diagnosis

f. Note to the Hospital

g. User shall be able to attach their DTR Order file.

- It shall be able to attach a maximum of 5 files

- It shall accepts a maximum of 5mb

- It shall accept the following file format (pdf, jpg/jpeg, .png, webp, .heic/.heif (ios specific))
> if it does not comply error message shall display

<  Hospital Services

DTR Admission

Enjoy a smooth and seamless hospital admission
process.

Choose Admission Date *

n Admission Date

& Pick Date

g Attending Physician*

Site*
Select v
el
Upload File X
Type of Room
m
elect v
(©) TakeaPhoto
Admitting Diagnoels™ g Select from photos and library
Type admitting diagnosis here
@ Browse from file
1]
R ————————————
Note to the Hospital*
Type note to the hospital here
Note: Submitted DTR Admission request
shall undergo Admin approval and
confirmation
@ Attach DTR Order file

6 ® © B e

Home Self-Service Records Transactions Others




Pharmacy Orders

The users shall be able to order medicine through CHi App. Upon click of Pharmacy Orders tile,
user shall be redirected to Pharmacy Orders page where can select the desired medicine for
purchase. User shall be able to see the list of medicines that Chi has to offer.

e Pick-Up Location v

Q Search

ABIXA 10MG TABLET
MEMANTINE HCL

Order Medications

Shop prescription and over-the-counter medications.

&

Rl
FERERRE - -]

ABIXA 20MG TABLET
MEMANTINE HCL

P164.16

=

ADEFLO 50MCG/250MCG
CAPSULE 40'S

SALMETEROL XINAFOATE,
FLUTICASONE PROPIONATE

Home Self-Service

® ® 9

Records

$327.28

Pick-Up Locations X

CHH Pharmacy - Cebu City

o Chong Hua Hospital, Don Mariano Cui Street,
Fuente Osmeria Cir, Cebu City 6000

Store Hours: Open 24/7

CHH Pharmacy - Mandaue

o Chong Hua Hospital Mandaue, Mantawi Int'l
Drive, Mandaue City, 6014

Store Hours: Open 24/7

User shall be able to select their
order’s pickup location

T

LR )

ADEFLO 50MCG/
500MCG CAPSULE 40's
SALMETEROL XINAFOATE
FLUTICASONE PROPIONATE

m
&

Transactions Others

User shall be able
to add medicine
to the bag upon
click of + icon

ABIXA 10MG TABLET

MEMANTINE HCL
B 2

P164.16




Pharmacy Orders

"8 Pick-Up Location v

Order Medications

Shop prescription and over-the-counter medications.

Q Search

ABIXA 10MG TABLET
MEMANTINE HCL

P164.16

"ﬁllll-l. drochloride ]
20NN 30 mg

=3 3

G

ABIXA 20MG TABLE
MEMANTINE HCL

User shall be able to see the details
of the medicine upon click of the
product tile

$327.28

ADEFLO 50MCG/250MCG
CAPSULE 40'S

SALMETEROL XINAFOATE,
FLUTICASONE PROPIONATE

L
o) b

ADEFLO 50MCG/
500MCG CAPSULE 40'S
SALMETEROL XINAFOATE
FLUTICASONE PROPIONATE

m
B

Home Self-Service Records Transactions Others

& Pick-Up Location v ta.
CHH Pharmacy - Cebu City °

P164.16

ABIXA 10MG TABLET
MEMANTINE HCL

ALZHEIMERS

_ 1 + Add to bag

User shall be able to add medicine to
the bag upon click of Add to bag
button




Pharmacy Orders

All added items shall be available in the “My Bag” page.

(_ Pick-Up Location v lﬁ

Order Medications

Upon click of bag icon, user shall
be redirected to My Bag page
where user can see the list of
added medicines.

& MyBag 1w

Site
: Chong Hua Hospital (Cebu City)

0 List of Products

ABIXA 10MG TABLET
MEMANTINE HCL

P164.16

- 2 + P328.32

User shall be able to delete
selected items in the bag upon
click of delete icon.

& MyBag T

Site
- Chong Hua Hospital (Cebu City)

(’ List of Products

ABIXA10MG TABLET
MEMANTINE HCL
P164.16
- 2 + P328.32
Amount to pay (el VA1) £328.32

Proceed to Checkout




Pharmacy Orders

User shall be able to see the details of their order prior checking out in the Checkout page.

& Checkout Directions X

"
CHH Pharmacy - Cebu City
Don Mariano Cui Street, Fuente

Q CHHPharmacy - Cebu City Osmena Cir, Cebu City 000 M0, Ceby
Chong Hua Hospital, Don Mariano Cui Sk J
Street, Fuente Osmena Cir, Cebu City 6000 8 WM
+632-89208159 ook ¢
Store Hours: Open 24/7 <
m View Map @EM sh

@’Eﬂ (‘ Pasa!ubongag‘e(:
) % Cybergara CoBAO
% Shogping mall |
Add a note for your pharmacist % ' Chongihies Hospiat
Add a note (optional) > M@% % 2
¥ ?
z @
Your Orders o o 0*
o | =)
%,, @,
Biogesic Paracetamol x[3 i
500mg/10 tablets @@ X
£15.00
Vicente Sotto ,c
9450[] Memorial Medical -

HY Treatment
Google, Vsmwe

User shall be able to see the map
location of their selected site upon
click of View Map

Add a note for your pharmacist X

Instructions

Type instructions here

Save instructions

User shall be able to add note to
pharmacist upon click of Add a
note.



Pharmacy Orders

& Checkout

° CHH Pharmacy - Cebu City

Chong Hua Hospital, Don Mariano Cui
Street, Fuente Osmena Cir, Cebu City 6000

+632-89208159

Store Hours: Open 24/7 ——
View M
i - Upload File X
Add a note for your pharmacist @ Take a Photo
cictet nite {optoris) & g Select from photos and library
@ Browse from file
Your Orders
—
Biogesic Paracetamol x3
500ma/10 tablets
#1500 User shall be able to attach prescription
£45.00 and senior citizen or pwd id
- It shall be able to attach a maximum of
5 files for prescription and 1 file for
Prescriptions * senior/pwd id
- It shall accepts a maximum of 5mb
@ Upload prescription - It shall accept the following file format
(pdf, jpg/jpeg, .png, .webp, .heic/.heif (ios
specific))
Attach Senior Citizen or PWD ID h> IIIf ('jt dcl)es not comply error message
shall display
@ uploadID
Order summary
Total P45.00
Cash discount £8.33
SC/PWD Discount £0.00
Amount Due P36.67
Add: VAT P4.40 Note: All submitted medicine order shall
be subjected to Pharmacist review and
TOTAL AMOUNT DUE P41.07

confirmation




Pharmacy Orders

User shall be able to see the details and status of their order. Upon click of submit order button in
checkout page, user shall be redirected to Track Your Order Page.

&  Track Your Order

‘ » Directions X

"
c—— CHH Pharmacy - Cebu City

Don Mariano Cui Street, Fuente e
" Osmefia Cir, Cebu City 000 " H71706by @y

T 3-atar higtel

' \_f5F
Order Submitted 5 ¢
Thank you for purchasing. Your order has been 4 Mﬁ
submitted. Our pharmacy team will reach out to \ S0 p
you once your order has been processed and 5 oc 2 Pasalubong Cen
ready for payment b Robinsons,

'5 Cybergata Cebu \°
2\ Shogping mall \

@
q .
% ' ' Chong Hua Hospital

Pick-up order at
CHH Pharmacy - Cebu City

o CHH Pharmacy - Cebu City
Chong Hua Hospital, Don Mariano Cui
Street, Fuente Osmefna Cir, Cebu City
6000

+632-89208159
Store Hours: 7:00 AM - 7:00 PM

Vicente Sotto W
m VI.‘WMGP Memorial Medical... ’G
i H Treatment
© NOTE | GoollesVauuc

When your order is ready for pick-up, we will only
hold it at the store within the day.

Your order will automatically be cancelled if it is

not processed and picked up within store hours. User shall be able to see the map
location of their selected site upon
click of View Map

Your Orders

Biogesic Paracetamol x3
500mg/10 tablets
£15.00

£45.00




Pharmacy Orders

User shall be able to see the details and status of their order. Upon click of submit order button in
checkout page, user shall be redirected to Track Your Order Page.

Order summary
Total £45.00
_ Are you sure you want to cancel your
Cash discount £8.33
order?
SC/PWD Discount £0.00
Amount Due £36.67
Add: VAT £4.40 Yes No
TOTAL AMOUNT DUE £41.07
User shall be able to cancel their
pending order
Transaction Details
Request Number
#323232 (P copy
Transaction Date
January 1, 2024 (12:30 PM)

@ Cancel order

Note: For any concerns to the above request
details you may call us for further assistance.

Cebu

Mobile Phone | 9688734486

Email chhc_pharmacy_@chonghu
a.com.ph

Mandaue

Mobile Phone | 9285172160

Email chhc_pharmacy_@chonghu
a.com.ph

MedMall

Mobile Phone | 9688961456

Email chhm_pharmacy_@chonghu
a.com.ph

Back to homepage




Pharmacy Orders

Any changes made by the pharmacist on the medicine order request shall reflect on the Track Your

Order Page.

&  Pharmacy Orders

Pharmacy Orders

October 4, 2024 - 2:00 - 2:30 PM
CHH Cebu City

-,

~—

Request #2323243
Order Details

Biogesic Paracetamol £15.00 x3 £45.00
Total £45.00
Notes

Support Center

Contact Pharmacy >

n b @8

Home Self-Service Records

Transactions Others

€  Track Your Order

[ 3
A

Order Processing

Thank you for pur
pharmacy is now

:@5 Pick-up order at
&%/ CHHPharmacy - Cebu City

° CHH Pharmacy - Cebu City
Chong Hua Hospital, Don Mariano Cui
Street, Fuente Osmena Cir, Cebu City
6000

+632-89208159
Store Hours: 7:00 AM - 7:00 PM

o View Map

© NOTE
When your order is ready for pick-up, we will only
hold it at the store within the day.

Your order will automatically be cancelled if itis
not processed and picked up within store hours.

Your Orders
x3

P45.00
Order summary
Total £45.00
Cash discount £8.33
SC/PWD Discount £0.00
Amount Due P36.67
Add: VAT £4.40
TOTAL AMOUNT DUE P41.07
Transaction Details
Request Number
#323232 (9 copy
Transaction Date

January 1,2024 (12:30 PM)

() cancelorder

€  Track Your Order

Order Ready for
Payment/Pick-Up
Go to the pharmaocy anytime between «Store

Hours depending on the selected site> to pick
your order.

Pick-up order at
CHH Pharmacy - Cebu City

Q) cHHPharmacy - Cebu City

Chong Hua Hospital, Don Mariano Cui
Street, Fuente Osmefia Cir, Cebu City
6000

+632-89208158
Store Hours: 7.00 AM - 7:00 PM

m view Map

© NOTE

When your order is ready for pick-up, we will only
hold it at the store within the day.

Your order will automatically be cancelled if it is
not processed and picked up within store hours.

Your Orders

Biogesic Paracetamol x3
et

#45.00
Fulfilled Orders
Biogesic Paracetamol x3
500mg/10 tablets
#15.00

£45.00
Order summary
Total $45.00
Cash discount #B.33
SC/PWD Discount £0.00
Amount Due #36.67
Add: VAT £4.40
TOTAL AMOUNT DUE £41.07
Transaction Details
Request Number
#323232 (P copy
POS Number
#8B0077
Transaction Date

January 1, 2024 (12:30 M)




Pharmacy Orders

Any changes made by the pharmacist on the medicine order request shall reflect on the Track Your
Order Page.

€  Track Your Order €  Track Your Order

©0—0—0—™9©

Order Cancelled
Your order has been cancelled on Jan1, 2024
Order COmpIeted
You successfully picked up your order! @_} Pick-up order at
2 &4/ CHH Pharmacy - Cebu City
Picked up on Jan 1, 2024
@‘{; Pick-up order at ) @ CHHPharmacy - Cebu City
B JCHPhormacy = Cebu Gty €heng Hua Hospital, Don Mariano Cui
Street, Fuente Osmena Cir, Cebu City
6000
+632-89208159

° CHH Pharmacy - Cebu City

Chong Hua Hospital, Don Mariano Cui SEDIELE A

Street, Fuente Osmena Cir, Cebu City m View Map
6000
+632-89208159
Store Hours: 7:00 AM - 7:00 PM © NoTE
When your order is ready for pick-up, we will only
W@ View Map hold it at the store within the day.

Your order will automnatically be cancelled if it is
© NOTE not processed and picked up within store hours.
When your order is ready for pick-up, we will only
hold it at the store within the day.

Your order will automatically be cancelled if it is Your Orders
not processed and picked up within store hours.

Biogesic Paracetamol x3
Vi Ordeis 500mg/10 tablets
P5.00
P45.00
Biogesic Paracetamol x3
ﬁuv.,ln'g" 0 tabiets
£15.00 ord
$45.00 er summary
Total #45.00
Cash discount #8.33
Fulfilled Orders SC/PWD Discount 20.00
Amount Due P36.67
oy °)"° Sdaseme %3 Add: VAT £4.40
15.00 TOTAL AMOUNT DUE £41.07
£45.00
Order summary
Total P45.00
Cash discount £8.33
SC/PWD Discount £0.00
Amount Due $36.67
Add: VAT P4.40
TOTAL AMOUNT DUE P41.07
Payment Details
Amount Paid (incl vaT) P41.07
om Cash




Online Payment

User shall be able to pay their balance online through Online Payment module. Upon click of
Online Payment tile, user shall be redirected to Online Payment page where they can see the list of
their historical transaction in Chong Hua Hospital.

Beount Dus - fespital Bill
Remsunt Dus - [ PROFESCISAL FEE |

Total Amount Dus
CEATM DETAILS

& Hospital Services
& Hospital Services
-
. .
Hospital Services Online Payment
Experience world-class care at our hospital, always ready for you Pay for medical services securely with our online payment system.
DTR Admission Pharmacy Orders o Cebu Mandaue Medical Mall
Enjoy a smooth and seamless Shop prescription and|over
hospital admission process the-counter medicatipns
Account No. Site ﬁ"
OPDMO02660800 Mandaue
a n Admission Date Date of Discharge Type
February 24, 2025 March 24, 2025 Outpatient
Online Payment
Pay for medical service Account No. Site ﬁ
securely with our online +
">f‘1‘7/|11'n"|\\l'-'Iv}'»:l[f-:'v’ bl °PDM°24°7254 Mandaue
Admission Date Date of Discharge Type
July 26, 2024 March 15, 2025 Outpatient
Account No. Site
OPDCI2394686  Cebu Gl
é Records Admission Date Date of Discharge Type .
July 16, 2024 March 15, 2025 Outpatient
eSOA
o Account No. Site E
Account No. Admission Date: OPDC12394072 Cebu
OPDM02660800 February 24, 2025
Admission Date Date of Discharge Type
July 16, 2024 March 16, 2025 Outpatient
CHoNG Hua HospPITAL
MANDAUE
o wich passlon. Caring wich Compassion et Pt Account No. site
STATEMENT OF ACCOUNT E.,
P P OPDMO02318305 Mandaue
Patient Narms: Telephons No.
DO& Date Adrmitted:
Addross. Dalo Dncharges
prorivrstiee /ﬁ\ “ ® @3 eee
WOSPITAL BILLS
Home Self-Service Records Transactions Others

Upon click of Account No tile user
shall be able to view the details of
the eSOA of selected account.




Online Payment

User shall be able to pay online by clicking the QR code in the eSOA.

€ Records & Transaction Details
QSOA Patient No.*
Account No. Admission Date: -
OPDM02660800 February 24,2025
Account No.*

&7 CHOoNG Hua HospITAL E OPDMO02660800
MANDAUE

Wealing with Passion. Caring wirk Comparsion. S Pagriers

Received From*
STATEMENT OF ACCOUNT
SANumber:
ity _
Dt Adritted:
Date Decharged: -
Description*

PAYMENT - HOSPITAL BILL

hecunt Dus - Hsspitsl Bill

Official Receipt Name To*

Contact No.*

Rmcunt Dus - ( PROFESSIONAL FEE |

Total Amewnt Dus

CLATM DETAILS

Amou“t.
Mode of Payment*
Debit/Credit card/GCash v

User shall be able to fill up the
necessary details prior proceeding
to the next step




Online Payment

Upon click of Next button in Transaction details page, user shall be redirected to Payment Details

Page.
&  PaymentDetails & Payment
Account Details E PHP 1.00 ~

Patient Name

QR and e-Wallets

Patient No.
Account No. malJG rJ QR Ph
wallet - credit G oCaosh - other banks
Payment Summary
G 6Cash € WeChat Pay
PAYMENT - HOSPITAL BILL £1.00
Total £1.00

. Pay in installments
Accepted Payment Options

& visa ﬂﬂ: billease

Or pay using your debit/credit card or wallet

Debit/Credit Card @ visa

First Name Last Name

— Card Number




RECORDS

User shall be able to see the details of their RECORDS for the following:

a. Diagnostics Results
b. eSOA
c. Medical Records

CHONG Hua HosPITAL Q
) Healing with Passion, Caring with Compassion, :

£y Home
Patient Records

&) self-Service
Diagnostics Results eSOA Medical Records
Comprehensive insights for better decisions Your electronic statement of account made simple and Secure and organized access to your health history

9 Records accessible

[E}, Transactions a B g

L\ wotitication

@ Directory/FAQ's

CHONG Hua HosPITAL D. *

Haaling with Pussion. Caring with Compassion. =

Records

Patient Records

Diagnostics Results eSOA

Comprehensive insights for Your electronic statement of

better decisions account made simple and
accessible

Medical Records

Secure and organized access
to your health history

o b B e

Home Self-Service Records Transactions Others




Diagnostics Results

User shall be able to see the results of their diagnostics transactions in Diagnostics Results
module for Cebu, Mandaue and Medical Mall.

& Records &  Records
- .
Diagnostics Result Laboratory
Mandaue Medical Mall
(Q search
_@. %ﬁ (@-bﬂ Mandaue Medical Mall
r ':n/
Cardio Unit Cytology Endoscopy Unit
Exam
Description
Exam Date Jul18, 2024 07:27 PM
2 &
®) Section IMMUNOLOGY
Laboratory NW’OPU’:‘YI: iology Pulmonary Unit Tabular N/A
Results View
A5
” Exam
MU= Description
Special Imaging
Exam Date Jul16, 2024 04:17 PM
Section IMMUNOLOGY
Tabular N/A
Results View
Exam
Description
Exam Date Jul 09, 2024 05:53 PM
Section IMMUNOLOGY
&) & (2 & —
Home Self-Service  Records  Transactions  Others /@\ Jl:j 9 @3 o0
Home Self-Service Records  Transactions Others

Upon click of department, user shall be able to see their diagnostics result under that
department.




Diagnostics Results

HBAIC (DCCT - OLD METHOD) X

DEPARTMENT OF CLINICAL LABORATORY
CHEMISTRY REPORT

CHONG HUA HOSPITAL

AT A recvesT ve noow D

TEST REFERENCE | UNIT | HISTORICAL RESULT

GLUCOSE (FASTING)
TC IFCC - -

L1

NET]
HBAIC (IDCCT - OLD
METHOD) MRk 1 I 1

REMARKS FOR PICK. U2

Thie lestis) was (were) pertoomed 1 CHONG HUA HOSPITAL CEDU CITY ard sigred slectioncaly Please cal Degt of

382556000 or amy Carfcatne

NOTE FOR THE PATENT. you the sosuls. @
v

Download File

View Tabular shall show the 3-month
historical data result

& Records

E’;“s’;ipﬁ on HBAIC (DCCT - OLD METHOD)
Exam Date Sep 10, 2016 10:33 AM

Section CHEMISTRY

Tabular View Tabular :
Results View

E’g:ri tion HBAIC (IFCC - NEW METHOD)
Exam Date Sep 10, 2016 10:33 AM

Section CHEMISTRY

Tabular View Tabular

Results View

B’;‘;’;ipﬂ - COMPLETE BLOOD COUNT
Exam Date Sep 10, 2016 10:14 AM

Section HEMATOLOGY

Tabular N/A

Results View

g’;“s';ipti on CULTURE - URINE

Exam Date Jun 20, 2016 06:44 AM
Section MICROBIOLOGY

®

by @ B e

Home Self-Service Records Transactions Others

HBAIC (DCCT - OLD METHOD) X

DEPARTMENT OF CLINICAL LABORATORY
CHEMISTRY REPORT

$-);) CHONG HUA HOSPITAL

PR A recvesT MG oo

TEST RESULTS REFERENCE UNIT
GLUCCSE {FASTING)
HBAIC (IFCC - NEW METHOO)
HEA1C (DCCT - OLD METHOD)
REMARKS FOR PICK-UP

Trve 1ess) Wi (wavi) partermed 1 CHONG HUA HOSPITAL CEBU CITY 41 sgned shictionically. Flaase oal Doge of

lsbormory 8t 255 8000 for ary clarfications.
NOTE FOR THE PATIENT: Plesse
Download File

View shall show the data result of the
selected exam date




eSOA

User shall be able to see their Electronic Statement of Account (eSOA) of their Chong hua
transaction visit.

& Records
eSOA &  Records
o Inpatient Outpatient Emergency Room eSOA
Account No. Admission Date:
OPDMO02660800 February 24,2025
Account No.
OPDMO02660800 m
£S
Site Date of Discharge CHong Hua HOSPITAL
Mandaue March 24, 2025 —DANDAE
STATEMENT OF ACCOUNT
Pationt Moo SA Number:
Account No. Patient Name: Telephona No.
Dos Date Admitied:
OPDMOMO7254 Addruss. . Data Dacharges
E.. Kearg i

Site Date of Discharge [
Mandaue March 15, 2025
Account No. I Romint. s - Hsspital BLL
OPDC12394686 Amcant Dus - { PROTESSIGNAL FEE |

- - iy
Site Date of Discharge T Fotal Amosns Bue
Cebu March 15, 2025 .
Account No.
OPDC12394072 E

cd

Site Date of Discharge Download
Cebu March 16, 2025
Account No.
OPDM02318305

- - i
site Date of Discharge
Mandaue March 15, 2025
(&) & (8 Eb

Home Self-Service Records  Transactions Others

Note: This will follow the same process as Online Payment.




Medical Records

User shall be able to see their Medical Records under Records module.

6 Records
Medical Records <& Records
Account No. Account No.
ERM000199238
29384923874374
Site Date of Discharge [ ]
Mandaue December 31,2021
Medical Certificate View
Account No.
IPM000219742
E‘- Medical Abstract View
Site Date of Discharge
Mandaue October 03, 2020
Discharge Instruction View
Account No.
IPM000058353 .
B¢
Site Date of Discharge
Mandaue August 01,2018
Account No. S/P CORONARY ANGIOGRAM X
ERMO000056403
>
Site Date of Discharge
Mandaue December 31,2021 CHONG Hua HosPITAL
MEDICAL CERTIFICATE
ACCDU nt NO. TO WHOM IT MAY CONCERN:
IPM000047584
*
Site Date of Discharge
Mandaue June 12, 2018
6 b 06 & e
Home Self-Service Records Transactions Others
Download File




NOTIFICATIONS

User shall be able to see receive notification if there are change in status made in their

request.

< Notifications

All Types Reminders

Announcements

o Request Reserved

We have processed your DTRO00000975 for 03/27/2025. You
will receive a text message on your admission date
confirming reom availability. Upon arrival, we will assess the
patient’s vital signs. If these indicate a need for immediate
attention, the patient may be referred to the emergency
department for further evaluation and treatment. Thank you
for choosing Chong Hua Hospital.

n 4 hours

° Request Pending

We've received your reservation and the Admitting Section
will contact you soon with an update. Thank you for choosing
Chong Hua Hospital.

I hours ago

oy Order Ready for Payment/Pick-Up

Your PHAOO0000564 is now ready for payment/pick-up at
Cebu within 7:00 AM - 7:00 PM. Kindly note that there have
been changes or modifications to your order. For further
details, feel free to contact us or check your order summary.

iay ago

n  OrderProcessing
Your PHAQO0Q000564 is currently being processed.

lay ago

Order Cancelled
Your PHAODOD00563 has been cancelled.

day ago

ey Order Ready for Payment/Pick-Up

Womsae FILIAANONANESD fa mmsss someds s fme mmmmmemb lodole e b

A b ® 8!

Home Self-Service Records Transactions Others

& Your Pending Appointments and
Requests

@ Medical Mall

Pharmacy Orders

March 25, 2025
CHH Cebu
Request #PHAD00000564

Pharmacy Orders

March 21, 2025
CHH Mandaue
Request #PHA000000544

Pharmacy Orders

March 20, 2025
CHH Mandaue
Request #PHA000000531

Pharmacy Orders

March 20, 2025
CHH Mandaue
Request #PHA000000530

n b @

Home Self-Service Records

Transactions

Order Submitted

o4
Order Ready for Pick-Up

Keg
Order Ready for Pick-Up

Others




